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A B ST R AC T 
 

 KEYWORDS 

Many studies show the findings of public facilities' cases still inaccessible to 
people with disabilities and see the importance of a design, especially in the 
interior sector, that can produce a built environment that is user-friendly and 
barrier-free. Accessibility rights for persons with disabilities have been regulated 
in various regulations ranging from regulations in the central government in the 
form of laws, government regulations to the minister of public works and 
regional regulations. There is a regulation of the minister of public works and 
public housing of the Republic of Indonesia No.14 2017, which regulates the 
provision of facilities in buildings and environments according to the needs of all 
age groups and conditions of physical, mental, and intellectual limitations, or 
sensory-based on the function of the building to make it easier for users and 
visitors in their activities in public buildings. However, this guideline has not 
been discussed in detail. This research is intended to review universal design 
standards in the interior design process, especially in public buildings. 
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2. Method 

3. Results and Discussion 
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Fig. 1.  Floor Infrastructure with the Guides for Visitors (Zhafira and Abdulhadi 2019) 
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 

Fig. 2.  An example of door design can be used in various ways (Sukamto and Hetyorini 2013) 
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Fig. 3. The Designs of Stairs, Ramps, and Railing in the Case of Different Floor Elevations at Aisyiyah University 
Campus (UNISA) (Pujianti, Munandar, and Surakusumah 2018) 
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Fig. 4.  An example of information for different types of visitors (Tarun and Tomczak 2010) 
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Fig. 5.  A Design Example of Direction Sign (Valentine 2017) 
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 

Fig. 6.  Some examples of table and chair designs can be used by various users (Valentine 2017) 
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Direction Sign Braille Letters 
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Fig. 7.  The line of sight between the heads of the audience standing and sitting (Tarun and Tomczak 2010) 
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 
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4. Conclusion 
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