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A B ST R AC T 
 

 KEYWORDS 

A lactation room is a vital facility used to support the smooth running of 
activities in public spaces for women, especially for nursing mothers. The 
lactation room is usually used by mothers to breastfeed their children privately 
when they are in public spaces. This study aims to determine the ergonomics 
and standards of lactation rooms in public facilities in Surakarta-Indonesia. This 
study was used to determine whether nursing mothers experience difficulties, 
easiness, or convenience when using these facilities. Ergonomic measurement is 
essential to see whether the object follows the dimensions required by the 
users, especially mothers and their babies. The object of this research is the 
lactation rooms located in several general hospitals in Surakarta. The method 
used is descriptive with a qualitative approach supported by quantitative data, 
or in other words, a dual research strategy, which is the use of multiple methods 
in solving a research problem. The quantitative here use numerical data, which 
results from field measurements, then compared with referred references, 
resource persons, and analyzed based on the researchers' interpretation. This 
research's results were in the form of lactation rooms in terms of 
ergonomics/anthropometry and lactation room standards. Moreover, this also 
serves as an input to stakeholders to provide good public facilities following 
ergonomic principles in lactation rooms to function optimally. These beginner 
research results are also expected to enrich learning sources related to 
Ergonomics, Interior Design, and Furniture in Interior Design Study Program ISI 
Surakarta. 
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1. Introduction 

https://jurnal.isi-ska.ac.id/index.php/pendhapa
http://dx.doi.org/10.33153/pendhapa.v11i1.3606
http://creativecommons.org/licenses/by-sa/4.0/
http://creativecommons.org/licenses/by-sa/4.0/
http://crossmark.crossref.org/dialog/?doi=10.26555/ijain.v6i2.000&domain=pdf


Pendhapa 25 
ISSN 2086-8138 (print) | 2745-7249 (online) Vol. 11., No. 1, June  2020, pp. 24-31 

 

 Siti Badriyah et al. (The interior design study of lactation room…) 

 

1.1. General Hospital in Surakarta 

1.2. Panti Waluyo General Hospital 
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Fig. 1.  Children’s bed at lactation room at Panti Waluya Hospital (Photo taken by Badriyah and Suyasa 2017)  

1.3. Hermina Mother and Child Hospital 
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Fig. 2.  Breastfeeding spot inside the lactation room at RSIA Hermina. 

1.4. Ergonomics 

1.5. Related research 
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2. Method 

2.1. Research Samples 

2.2. Data Sources 

 

 

2.3. Analysis Technique 
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2.4. Research Stages 

3. Results and Discussion 

3.1. The Essence and Health Requirements of Lactation Rooms 

 

 
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3.2. Observation Results: 

3.3. Observation Results: 

3.4. Results of the Interview Questionnaire 

 

 

 

 

 

 

 

 

 

 

3.5. Interview Results 

 

 

 

 

 
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3.6. The Lactation Room Regulatory Standards at Hospitals 

4. Conclusion 
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